
Medscope MRM Version 2.12 
A new set of useful features have been added to MRM for 2012. These have been designed to assist pharmacists meet 
Medicare’s HMR compliance rules, particularly those that relate to the new HMR Direct referral process. 
 

New HMR Process Compliance Features. 

New patient consent form (Direct HMR referrals). 
When printing the HMR claim form (typically before the HMR 
interview so it can be given to the patient to sign) MRM includes a  
Home Medicines Review (HMR) Consumer Consent form that 
requests patient’s permission to gain access to their pharmacy 
dispensing history and documents the patient’s preferred interview 
location. This is particularly important if the HMR interview is 
conducted somewhere other than the patient’s home this aspect 
of the consent process is not covered in the existing claim form. 

 

Related MRM functionality. 
 Recording patient consent.  

The Interview Completed screen has been updated to 
enable the pharmacist to record if patient consent was gained to access their dispensing history, and to send a 
copy of the report to the pharmacy. In the next release of MRM, an audit report will be available for every case 
that will use these values to demonstrate compliance should Medicare ask. 
 

 
 
 
 
 
 
 
 
 
 

 Request dispense history. 
MRM will block requests for patient’s dispense history if consent was not received. 

 
 

 

 

http://www.medscope.com.au/documents/HMRConsumerConsent.pdf


 

 Printing Pharmacy copy of HMR report (Direct HMR referrals). 
MRM will block attempts to print the pharmacy’s copy of the HMR report if patient consent was not received. 
 

 
 

HMR interview location (other than patient’s home) 
The HMR interview is usually conducted at the patient’s home, but the patient may request to be interviewed at another 
location. Functionality has been added to MRM to accommodate the various interview location options available to 
patients. 

 

Scheduling the HMR Interview – Interview location 
The Schedule interview screen has been updated to allow for the recording of HMR interview location other than the 
patient’s home. If not Patient home, the pharmacist must record the patient’s reason for the opted location.  To ensure 
correct compliance, it is important that Interview location be documented correctly.  
 

 



Related MRM functionality 
 Schedule Preferences. 

The Schedule preferences have been expanded to allow for default setting of HMR interview location.  
 

 
 

 Patient Consent form.  
As mention above (New Patient consent form) the patient’s request for an interview location other than 
Patient’s home should be documented and kept in your files. The consent form forms part of your auditing and 
compliance requirements. 
 

Recording the date the HMR/RMMR report was sent to the GP. 
To comply with the RMMR process rules, the date the final report is sent to the GP needs to be recorded (and appears 
on the RMMR claim form). As a contribution to good practice, Medscope have set up a mechanism where this is 
recorded for both HMRs and RMMRs. MRM provides three new mechanisms for logging the report sent date. 

 HMR Report Completed screen has been updated to include the ability to record the date the report is sent to 
the GP. This field is optional. 

 



 
 Patient profile Notes screen.  

The Notes tab of the patient profile screen now includes the ability to record (and display if previously set) the 
date report sent to GP. The date sent field can be updated even after a case has been archived – allowing for 
backward compatibility for cases entered prior to version 2.12. 
 

 
 

 Batching Report sent to GP 
Instead of setting the date sent on a report by report basis, a batch tool has been included that allows the 
pharmacist to set the sent date for multiple reports in one action. 
 



 
 

New RMMR Process Compliance Features 
Changes to the RMMR process now require RMMR referrals be (in most cases) collaborative. To assist in the 
management and documentation of collaborative RMMRs, MRM has introduced new tools for the RMMR pharmacist. 
 

MRM generated collaborative RMMR referrals 
To streamline the RMMR referral process for both pharmacist and GP, collaborative referrals for RMMR patients can be 
generated automatically within MRM. The referrals can then be sent to the GP for review. If the GP deems the review 
meets the Medicare rules, they can sign the referral and return to the pharmacist with any relevant clinical details. 
 
 

 
Sample MRM generated request for GP collaborative RMMR referral. 

Selected patient – prints a referral request for 
the selected patient. 
 
All GP’s patients – MRM scans the RMMR list 
for patients belonging to the same GP as the 
selected patient. MRM then generates a single 
letter to the GP, with individual referrals 
attached for each patient.  

http://www.medscope.com.au/documents/SampleRMMRCollaborativeReport.pdf


 

Document referrals received. 
It is important that pharmacists log the steps taken for every action of the HMR/RMMR process for auditing purposes. 
MRM has included a new field in the RMMR patient’s profile screen that enables the pharmacist to log that a referral 
was received for the patient – date collaborative referral received. 
 

 

Referral received batch tool 
In most cases pharmacists receive referrals in batches. Rather than set the referral received date case by case, MRM has 
included a Referrals Received from GP tool that allows the pharmacist to set this date for multiple RMMRs in a single 
click. 
 

 
 
 



In the next release of MRM, an audit report will be available for every case that will use these values to demonstrate 
compliance should Medicare ask. 

 

Streamlining the RMMR process 
To streamline the RMMR process, Medscope suggests (for each facility): 

 Enter each resident patient into MRM as a pending RMMR. 

 Generate requests for collaborative RMMR referrals to patients’ GPs. Chose all GP’s patients as described above. 

 Document referrals accepted as described above. 

 Remove patients without referrals from MRM. 

 Complete RMMR reports for patients with referrals. 

  



New Report Enhancement Features 
The following new features have been included to facilitate the HMR/RMMR report generation process. 
 

New Medication management (General Comments). 
The most significant enhancement on the Report front is the inclusion of a general comment section, enabling the 
pharmacist to outline the general status of the patient’s medication management regimen. 
 

 
 
 
General comments are listed above the Issues and Recommendations section of the Report and Draft Management Plan. 
 

  



Including General Comments in the report 
Medication management in terms of adherence, understanding and administration are recorded in a patient’s profile as 
observations.  
 

 
 
The Medication management options for adherence, understanding and administration are specified individually. 
 

 



 
Suggested MRM issues include General Comments (marked in blue). The comment text depends upon the value of each 
observation (Adherence, Understanding and Administration). 
 
 
 
 
 

 
 
  

In this example 15 possible issues detected by MRM 
for the case, including 3 General Comment issues 
(marked in blue) 
 

 

Selected issues in blue appear in the General 
Comments section of HMR/RMMR reports, whereas 
the issues in beige appear in the report’s issues and 
recommendation section 
 



Customising General Comment text 
Like any other MRM issue, pharmacists can customize the general comment text for each adherence, administration and 
understanding issue. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
In the above example the custom text for Medication adherence will apply to each case where the patient is observed to 
exhibit poor medication adherence.  

 
  

 

 



New/Edit issues text area increased. 
The space available to add details of new issues (not detected by MRM) has been increased. This also applies to the area 
available to edit the wording of any MRM suggested issue. In Firefox and Chrome, the area can be further enlarged by 
click-and-dragging the bottom-right corner. 
 

   

Include interview notes in report 
For pharmacists who like to include interview notes in their report, a preference setting has been added that instructs 
MRM to do so. 
 

 



Control the order in which medication are listed in reports 
By default, MRM lists PRN drugs (in the report and interview sheet) before non-PRN medication, and orders each 
alphabetically thereafter. An option has been added in the preferences to order all drugs alphabetically – and not group 
by PRN / non-PRN. 
 

 
 
 

Weekly GP HMR Activity Report 
 
Medication Reviews (HMRs and RMMRs) are a collaborative exercise involving GP and pharmacist to better the patient’s 
health. It is important, therefore, to include the GP in the process. MRM V2.12 will automatically fax weekly HMR 
activity statements to relevant GPs every Monday morning that details how many HMRs were issued by the GP in the 
previous 7 days, how many of those have been scheduled for interview (and when) and how many reports were 
completed (for the GPs patients). This information: 

 Allows the GP to detect referrals that may have been missed. 

 Allows the GP to track progress of HMRs for their patients. 

 Allows the GP to gauge the number of referrals they have been issuing. 

 Assists the GP to manage their HMR review with the patient – knowing which reports have been completed and 
will soon be received. 

 Complies with the Specific Guidelines that require accredited pharmacist to inform the GP of the date and time 
of interview 

 Builds better relationships with the GP 
 
Sample GP weekly HMR activity report. 

- One report is sent to each GP. A report is only sent if there has been activity in the previous 7 days. 
 
Note: Activity reports are faxed (or emailed if fax number has not been set). Please ensure that the GP fax and email 
details in the MRM address book are set correctly.  
  

http://www.medscope.com.au/documents/SampleActivityStatement.pdf


Activating weekly GP HMR activity reports 
By default the setting for sending weekly activity statements is disabled – i.e. no reports are sent. To activate this feature 
the Notify GP of Scheduled HMR Interviews setting in the schedule preferences must be set.  
 

 
 

Miscellaneous features 

Printer friendly version of referral list 
A hardcopy of the active referral list can be printed by clicking on the print icon as shown below. The printed list will 
match the displayed list, taking into account any filter settings and/or search criteria. 

 



 

For more information: 
 
Website:  www.medscope.com.au 
MRM reviews  www.medscope.com.au/yoursay 
 
Email:  enquiries@medscope.com.au 
Support:  support@medscope.com.au 
 
Phone:  03 6223 8822 
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